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	PROFESSIONAL Experience

	Transatlantic Community Foundation Network (Ottawa, Canada)                       2009 – present

Program Manager

· Develop multinational events that occur quarterly in North America and Europe

· Design and maintain the website and blog (www.tcfn-cfc.ca)

· Create evaluation and formal reporting practices to funders and stakeholders 
· Compile research documents, white papers, and informational resources that track the international community foundation movement 
· Created and supervised CFC internship program
· Vetted candidates for Executive Director position of major international philanthropic network
· Managed project budget, reporting, and accounting ($500,000 CAD)
ArC International Consultants (Hilton Head Island, SC)                                          2004 – present

Founder, Consultant

· Offer consulting services including fundraising, marketing and communications, and performance measurement to nonprofit organizations 

· Provide direct services in institutional development and business administration to arts institutions, education and youth outreach organizations, and community-based entities 

· Execute arts marketing, exhibition assistance, and business services to individual artists

Fondazione CRT (Torino, Italy)                                                                                   2007 - 2008
Researcher - Venture Philanthropy Initiative

· Publish research about the foundation’s venture philanthropy programs within major civil society- based publications and conferences 
· Collect educational materials, publications, and resources related to organizational needs and regularly report to members of  leadership about best practices in areas including:
· Program Evaluation

· Higher Education Philanthropy

· Venture Philanthropy

· Coordinate workshops and conferences to educate staff about the foundation’s strategic funding shift to venture philanthropy practices
· Integrate online SROI tool that enables evaluation and transparent information sharing within grant-making programs
Community Foundation of the Lowcountry (Hilton Head Island, SC)                          2006 - 2007
Program Associate

· Coordinate Pathways to Success, an educational outreach initiative co-funded by the Arthur M. Blank Family Foundation (Atlanta, GA), including:

· Facilitate monthly grantee meetings

· Design marketing materials

· Develop annual orientation sessions for student and parents

· Administer all grant submissions

· Co-manage grant application process, site-visits, and follow up with mid-term and final reports

· Co-design grantee guidelines that were aligned with the strategic goals of the foundation 
Arts Center of Coastal Carolina (Hilton Head Island, SC)                                               2004 - 2006
Grants and Endowment Administrator

· Assist with fundraising for projects including programming, technology, and cultural tourism 
· Demonstrate a creative set of administrative skills in coordinating projects such as large scale galas, donor cultivation events, and annual meetings 

· Increase scope of grants submitted by 47%

· Prepare grant proposals, reports, and renewal requests for private and public support

West Insurance Group (Boston, MA)                                                                                 2002 - 2004
Underwriting Associate

· Research client background and maintain customer accounts

· Operate data input system

· Manage correspondence with 100+ agents, company representatives, and brokers

Brooks Center for the Performing Arts, Clemson University (Clemson, SC)                    1999-2000                                                                        
Assistant to the Marketing Director

· Edit mass mailing databases, including compiling and analyzing mass mailing lists

· Prepare ad layout and applications

Retail  Experience

Customer Service - acquire new credit accounts, apparel fitting for clients, and sales

Management - train new staff, review sales performance, and sales coaching 
· Pier 1 Imports – Assistant Manager                                                                                        2005-2007 

· S & K Men’s Wear – Retail Associate                                                                                      2001-2002 

· Victoria’s Secret - Floor Associate                                                                                            1998-2002
· Factory Brand Shoes - Salesperson                                                                                         1997-1998
· JCPenney Department Store - Telephone Operator (Catalog and Credit Department)                    1996-1998
education   

University Studies

Boston University (Boston, MA)                                                                                      2004
Master of Science in Arts Administration (Final GPA: 3.64 out of 4.00)

Clemson University (Clemson, SC)
                                                                                  2002
Bachelor of Arts in Spanish Language and International Trade (Final GPA: 3.49 out of 4.00) 

Honors Thesis:  La Distinguida Música Afro-Cubana:  Los Instrumentos, El Dialecto, y Las Temas
Cum Laude, Departmental Honors


International Fellowship and Study Abroad Experience
Centro Mexicano Internacional (Morelia, Mexico)                                                   Summer 2001

La Presencia de Afro- Mexicanos en un Mundo Mestizo
Makerere University (Kampala, Uganda)                                                                  Summer 2000
Determining Costs to the Consumer Mass:  An Examination of the Ugandan Healthcare System      

Ciudad Universitaria (Madrid, Spain)                                                                        Summer 1999

presentations   

· EVPA Country Conference (Torino, Italy)                                                                                          2008
Presenter, Venture Philanthropy:  A Model for Italy?                                                                         

· Community Foundation of the Lowcountry Workshops (Hilton Head Island, SC)             2006, 2007
Presenter, Grant-making Process and Guidelines
· African America Conference (Nacagdoches, TX)                                                                        2001
Presenter, La Música del Mundo Latino Americano                                                                            
· Annual Office of Access and Equity Conference (Columbia, SC)                                                     2000
Presenter, The Advantages of Collegiate International Travel                                    


research   

· International Society for Third Sector Research (Barcelona, Spain)                                             2008
Entrepreneurial Incentives & Venture Philanthropy:  Not Just Your Grandmother’s Benevolence
· Center on Philanthropy & Civil Society (New York City,  NY)                                                   2007
Building the Impact of Community Foundations through Programmatic Initiatives                                                                                                        
· The Arts Center of Coastal Carolina (Hilton Head Island, SC)                                                    2004
The Corporate Sponsorship Application Process                                                                           

· Artists For Humanity (Boston, MA)                                                                                            2003
A Formal Business Plan with Recommendations

· Fleet Celebrity Series (Boston, MA)                                                                                            2002
An Analysis of Audience Trends and Marketing Assessment

skills

10 years of Computer and Internet Technology Skills

· Proficiency in developing and maintaining websites

· Aptitude  in using Microsoft Office, Word Press, Foundation Information Management System (FIMS), Impact Manager, Paciolan and Neulogic VisionMgr


10 years of Languages Skills             

· Spanish:    Intermediate Level:  Comprehending, Speaking, Writing, Reading                    

Italian:       Beginner’s Level:      Comprehending, Speaking

8  years of Leadership and Management Skills


· Non-profit Management:  Familiarity with managing, financing, and implementing long term operational strategies and sustainable projects 

· Interpersonal Skills: Advanced Relationship Management, client service and problem solving 


membership

· International Society for Third Sector Research, Member                                            2007 – present
Research featured in 2008 Conference (Barcelona, Spain)

· European Foundation Centre, Member                                                                          2007 & 2008
Articles featured in Publications

· Transatlantic Community Foundation Network, Member                                             2007-present       
Research featured in Publication

· Chamber of Commerce:  Hilton Head/Bluffton                                                               2006-2007 
Leadership Honors Graduate  and Member, Board of Regents   


SPECIAL RECOGNITION   
· Center on Philanthropy & Civil Society (The Graduate Center, CUNY)                March – May 2007                           
Diversity Fellow, Emerging Leaders International Fellows Program 

· The Arthur M. Blank Family Foundation                                                                                  2007
Pathways to Success Award for Exceptional Contributions and Excellence


VOLUNTEER WORK & COMMUNITY SERVICE

· Camplus Lingotto                                                                                                           2007-present
· Mt. Calvary Achievement School                                                                                    2004-present
· Strive to Excel                                                                                                                    2004-2007  

· Artists for Humanity                                                                                                          2002-2004   

· Clemson University Minority Council                                                                                 1998 – 2002

references & writing samples

Enthusiastically offered upon request
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